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PUTTING THE FANS FIRST
A MeSSAGe FrOM Ann BUdGe

A new era is under way at Hearts.
With your support, we have come through 
one of the most trying times in the club’s 
history. The revival of season 2014/15 
has produced amazing results both on 
and off the pitch.  The team under the 

management of Head Coach, 
Robbie Neilson, has won its 
rightful place in the Scottish 
Premiership; and the vision 

of Director of Football, Craig 
Levein, in transforming the 

Hearts Academy is already 
paying dividends.

As you make your decision 
on your season ticket for 
2015/16, we hope that you 
will recognise that we have 

listened to you and have done 
our best to take on board 

the things you 
feel will make the 

match-day experience even better.
Here are some of the key points.

Firstly, on pricing, a 7 per cent increase has 
been applied. This is in line with the 7 per 
cent reduction applied last season when 
we were relegated, and means our prices 
have been held at the 2013/14 level.  We 
have also made slight adjustments to our 
disabled pricing.  As last season, I would 
urge those of you who are in the position to 
do so, to pay by cash, thereby minimising 
fees related to the use of credit cards.

The second focus is on availability.
By opening up half of the Roseburn Stand 
to season ticket holders for every league 
game, we are providing not just more 
seating but a greater choice.

And thirdly, flexibility has been a priority. 
We are offering Gorgie Stand season ticket 
holders the option to move seats (entirely 
at their choice) and we are modifying some 
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of our hospitality seating in order to allow 
the introduction of a family-friendly area.  
By doing so, we are trying to address the 
needs of our various different supporter 
groups and move to become more
family-friendly.

We know we can rely on your continuing 
support as we step up to the top flight
of the Scottish Premiership and build for 
further success in the future. Whether you 
are an existing season ticket holder who
is renewing (in which case remember 
to hold on to your smartcard!) or a new 
season ticket holder, thank you.

Ann Budge 
Chair and CEO





After a remarkable and exciting 
2014/15 season, we are absolutely 
delighted to be once again playing
at the top level of Scottish football.

 It’s quite a challenge, but one that 
we’re relishing. This is a club that 
should be competing with the best
in the land – and winning. But we 
take nothing for granted, and it is 
only down to the skill and hard work 
of the players on the pitch, combined 
with the amazing support of you, the 
fans, that has brought us back to this 
position. If ever there was a supreme 
example of every element of a club 
– players, coaches, back-room staff, 
administrators and supporters – 

coming together with a shared vision 
and a f ierce will, then last season at 
Hearts is the perfect demonstration.

It’s going to be another tough but 
thrilling season, and to prepare for it, 
we continue to work to strengthen the 
squad. Our f ine young players, many 
of whom have come through
our Academy at Riccarton, have 
shown just how good they are by 
becoming Championship winners. 
They have been complemented by
a crop of excellent new players who 
have brought experience and their
own skills to the club. More new faces 
will arrive as we build for the season 
and the future.

But we also need you to do what 
Hearts fans do best – turn out in great 
numbers and create an atmosphere at 
Tynecastle that drives our team on to 
new glories. Don’t ever underestimate 
the importance of your role in our 
team’s success. It’s vital, and we would 
ask you once again to come on board 
by investing in a season ticket for the 
Premiership.

We’re stepping up in some style
from last season. Please join us
on this exciting journey.

BACK TO THE TOP - THE REVIVAL CONTINUES
A MeSSAGe FrOM CrAiG And rOBBie
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We hear this a lot in the sporting world but sadly, this sentiment is often trotted out 
by sporting bodies or clubs with little or no substance behind it. At Hearts, we all know 
that this great club was saved by the fans. Without you, it is very doubtful if Heart
of Midlothian would even have survived, let alone moved forward the way it has

to take its place once again in the Premiership.

It goes even further. Without you, the fans, turning up in such numbers,
the team would have lacked that extra bit of inspiration to perform.
And off the field, you have inspired those who run the club to restore to our 
values and vision a proper sense of community and social responsibility.

To acknowledge all of this, as Ann has mentioned in her message, we are 
listening to fans and genuinely putting you first in next season’s plans.

 So to increase the number of season tickets available, we will be 
reserving half of the Roseburn Stand for Hearts fans for every league 
game – more accommodation for our supporters, more choice of seats.

And among other initiatives, we’ll be creating a family-friendly
area in the stadium. 

We’ll continue to listen. And we’ll continue to shape our plans
to benefit our supporters.

WITHOUT YOU, THE FANS...

“It’s All ABout the fAns.”



The amazing commitment of fans 
to the club through their pledges to 
the Foundation of Hearts has been 
absolutely vital in saving the club and 
enabling Ann and her team to take 
things forward so effectively.

As Ann has emphasised repeatedly, 
we do need these pledges to continue 
and if at all possible to increase.
We have, together, achieved so much 
with 8000 Foundation members. 
Just imagine what could be achieved 
in the Premiership if this could
be stepped up even more.

If you’d like to know more about the 
Foundation or how you can pledge, 
please visit the website

www.foundationofhearts.org

Thank you.

PROUD TO PLEDGE

#STEPPINGUP

SEASON TICKET SAlES: call 0871 663 1874; visit heartsfc.co.uk



Phase 1 Pricing Platinum Gold Silver Bronze
Wheelchair and 
carer or Blind 

and carer
adult £440.00 £350.00 £300.00 £280.00 £150.00

065/FTe/esa £290.00 £230.00 £195.00 £180.00 £100.00

U18 £245.00 £195.00 £165.00 £155.00 £85.00

U12 £100.00 £50.00 £50.00 £50.00 £85.00

Phase 2 Pricing
adult £480.00 £410.00 £360.00 £325.00 £150.00

065/FTe/esa £315.00 £270.00 £235.00 £210.00 £100.00

U18 £265.00 £230.00 £200.00 £180.00 £85.00

U12 £100.00 £50.00 £50.00 £50.00 £85.00

SEASON TICKET PRICES

U12s can only be bought in conjunction with Adult 
or O65s Season tickets with a maximum of two per 
O65 or Adult.
To qualify for an age related concessionary ticket,
the person must be the required age on 1 August 
2015. Valid Student ID is required for FTE tickets 
and must be valid for the duration of the
2015/16 season.

Adults in receipt of Employment and Support 
Allowance should be in the support group for the 
duration of the 2015/16 season and must supply the 
club with the relevant documentation to prove this.
Ambulant disabled supporters should contact
our supporter services team on 0871 663 1874
option 1 then option 8 Monday to Friday 9am-5pm
or can alternatively email us by using 
supporterservices@homplc.co.uk

A booking fee of £1.50 per season ticket
(a maximum of £6 per transaction) applies
to purchases made online or over the phone.
Booking fees also apply to purchases made
in the ticket centre using a credit card.

Important information regarding the categories are as follows:
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hErE ArE
ThE OPTIONS
fOr buyINg:
By Phone:
Phone 0871 663 1874 (option 1 then 1)

At the Ticket Centre:
In person at the ticket centre (McLeod Street)

Through Zebra Finance:
Applications can only be f illed out online at 
www.eticketing.co.uk/heartofmidlothian/default.aspx

spread the Cost of Your season ticket
Spread the cost of your season ticket through the four-month interest free 
plan or the ten-month interest-bearing plan. Full details are available
on Hearts eTickets when you select Zebra Finance as your payment method.

TERMS AND CONDITIONS | Full terms and conditions available on heartsfc.co.uk

WednesdAY 29 AprIl
onsale date for Current season ticket holders

WednesdAY 13 MAY
onsale date for new purchases

WednesdAY 10 June
end of phase one and renewal deadline
Moving period commences 11-13 June.

MondAY 15 June
phase two commences

KEy DATES
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PLENTY OF CHOICE, PLENTY OF BENEFITS

grEAT NEwS fOr
Our yOuNgEr fANS
We’re relaunching the Junior Jambos club in 2015/16.
To get the club off to a flying start, we have included
one season’s membership of the club in every junior
(up to 12 years) season ticket.

mOrE ChOICE
You can contact our ticket centre immediately
to discuss the location of your season ticket.
New places will be available for every league game
in the Roseburn Stand, with the intention of freeing up
more space in the Gorgie Stand to create a family-friendly area.

PrEmIum bENEfITS CArD
Hearts season ticket holders qualify for a free Premium Benefits Card,
which gives you a great range of discounts in restaurants, retail outlets,
places to visit, travel, home improvements and plenty more.
You can check out the offers on www.heartsdeals.co.uk
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 /officialheartofmidlothianfc

 @jamtarts    @heartstickets

heArt of MIdlothIAn footBAll CluB
Ticket Centre and Supporter Services

Tynecastle Stadium
McLeod Street   |   Edinburgh   |   EH11 2NL

Call us on:   0871 663 1874*
Book online 24 hours a day at: www.heartsfc.co.uk
Email Supporter Services: supporterservices@homplc.co.uk

*Calls cost 10p per minute plus your standard network rate.
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